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PLANNING YOUR VISIT
TRAVEL ARRANGEMENTS

Amsterdam Schiphol Airport

Amsterdam Schiphol Airport is the third largest European airport in terms of passenger numbers.
The airport is easily accessible by car and public transport. The railway station is directly
underneath the passenger terminal and offers 24/7 transportation to all major cities in the
Netherlands including Amsterdam, Rotterdam, Utrecht and The Hague.

Amsterdam Centraal Station

Central station has fast train connections to other European cities such as Brussels, Paris, London,
Berlin and Cologne.

Public transport

The rail system in the Netherlands is fast, efficient and comfortable. Trains run frequently and
connect most of the country. Within the Amsterdam metropolitan area, options for travel — other
than trains - include trams, metros and buses. Throughout the Netherlands, the public transport
chip card (‘OV-chipkaart’) is used. The card can be recharged and reused at any time.

Taxis

Different taxi companies are available in Amsterdam. Official taxis are easily recognisable by
the ‘taxi’ sign on the car roof and blue number plates. There are permanent taxi stops near
popular squares, attractions and stations. Apps such as Uber are available in major Dutch cities,
but do not yet provide national coverage.

HOTEL/TRAVEL ACCOMMODATION

Below is a non-exhaustive list of hotels in the vicinity of the EMA building:
e nh Amsterdam Zuid

e Holiday Inn Express Amsterdam South
e Holiday Inn Express Amsterdam Arena Towers
e nhow RAI

e Holiday Inn Amsterdam
e Crowne Plaza

e Novotel Amsterdam City
e FElement by Westin
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https://www.nh-hotels.com/hotel/nh-amsterdam-zuid
https://www.hiexpress.com/hotels/us/en/amsterdam/amsam/hoteldetail
https://www.ihg.com/holidayinnexpress/hotels/us/en/amsterdam/amsea/hoteldetail
https://www.nhow-hotels.com/en/nhow-amsterdam-rai/
https://www.ihg.com/holidayinn/hotels/gb/en/amsterdam/amsnt/hoteldetail
https://www.ihg.com/crowneplaza/hotels/gb/en/amsterdam/amspc/hoteldetail
https://www.novotelamsterdamcity.com/
https://www.marriott.com/hotels/travel/amsel-element-amsterdam/?program=spg

e Van Der Valk Zuidas
¢ Q0

e |leonardo Royal Hotel
Hotels are also available in other areas of Amsterdam, including central Amsterdam. The full list
of hotels and their amenities are available on the dedicated e-brochure.

Travel agent

For emergencies regarding flights and hotel bookings, you may contact:

e During office hours (Monday to Thursday from 08:30 to 18:00 and Friday
from 08:30 to 17:00), EMA’s Meeting Support Service: tel.: +31 (0)88 781 7700;

email address: MeetingsManagement@ema.europa.eu

e Out of hours, EMA’s official travel agent (Business Travel): tel.: +40 (0) 722 589 852,
or +40 (0) 723 208 743 (hotel); +40 (0) 722 409 967 (travel)

GETTING TO THE EMA BUILDING

LOCATION
The EMA building is located in the Zuidas area, Amsterdam’s main financial and business centre.

The area has very good access to public transport and is easily accessible from both Schiphol
Airport and from Amsterdam Central Station.

The EMA building is six-minutes’ walking distance away from the Amsterdam RAI metro/train

station.
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European Medicines Agency
Domenico Scarlattilaan 6
1083 HS Amsterdam

The Netherlands

Tel.: +31 (0)88 781 6000

Opening hours: The reception team operates on the ground floor from Monday to Friday,
07:30 to 18:30.

EMA Building
Orientation guide for PATIENT REPRESENTATIVES AND HEALTHCARE PROFESSIONALS


https://www.hotelamsterdam-zuidas.nl/
https://www.qo-amsterdam.com/
https://www.leonardo-hotels.com/leonardo-royal-hotel-amsterdam
http://www.businesstravel.ro/hotels
mailto:MeetingsManagement%40ema.europa.eu?subject=

ARRIVAL INFORMATION - HOW TO GET TO
THE RAI STATION

There are many ways to get to the EMA building, thanks to very good public transport links via
Amsterdam Schiphol Airport, and good railway, metro and bus connections:

@ From Amsterdam Schiphol Airport:
e Train recommended
e 10 minutes from Schiphol

e 4 direct trains per hour

e Take the Sprinter direction Utrecht Centraal, or Almere Oostvaarders,
(2 stops; normally from platform 3 - please check before boarding).

From Amsterdam Centraal station:
e Metro is recommended
e 13 minutes (8 stops)

e Line 51 direction Isolatorweg

Useful apps for public transport in Amsterdam:

e NS Reisplanner (trains)
e 9292 (all transport)

e Citymapper/Google Maps

Other transportation
e Taxi drop-off point is located in front of the building
e Metro lines 50 and 51
e Tram line 4

e Bus lines 62 and 284

Bicycle parking

e Public bicycle parking is available in the vicinity of the building and at the RAI station.

Car parking

e There are no car parking facilities at the EMA building.

e Nearby paid public car parking facilities include the Q-Park Ravel and the Q-Park Eurocenter.
Public parking slots for mobility-impaired persons are available in front of the building.
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https://www.ns.nl/
https://9292.nl/
https://www.q-park.nl/en-gb/parking/amsterdam/ravel/
https://www.q-park.nl/en-gb/parking/amsterdam/eurocenter/

OVERVIEW OF THE AMSTERDAM PUBLIC
TRANSPORTATION SYSTEM

(e ssmion
Vo saton

Tramlijn / halte

e
Nietrolstoel-

tocgankeik halte  —(p—
Halte in één richting  see(Dummmn
Veerdienst ® 7

Raibway / station Busstation
Motro route /stop cmping &
Tam route /stop Oigtotin
Wheelchais inaccessible stop ks s
Stopin 1 direction Parkeer & Reis
-
Ziekenhuis.

Noordzeekanaal

Westpoort

o@aratn
Park & Ride

Hospital

Noorder
patk

& Station Sloterdijk

@]

BE
&

M52 |Noord

Ve “i”m""v . p5) Kattenburgerstraat
on i n
Stirumsras Qostelijke
faBaniA i st Bijanden
‘Azartplein
Geuzenveld Bupemeester - ]
. ) . Jordaan
o . Neoergieon
s e T L 26 e sion IJmeer
a.m,m B | Qo Centrum g
7 w5 13 DL < Rietlandpark
[Jan van Galenstraat| | LR ERICTENunT -] v @ 885, g O it
Geuzenveld %3 3 19 o wwmm‘ 17
& & & G su. emeester gg;gd;'pe;ge;t i Wm, X,mva West i 58 MRarmirast (o Ye), 2uiderzeewes
Pt T i s e Pl S5
# et P -2 -
« Slotermeer 19 ngslen 4
& h;" it wilen ~ ®s clerates . 14 /
dhsreat sion. i TR o Rcsnareilt e iseqtmateri
Stk B et AR et e s.ﬁ Lecghwateaglig Yoy steigereand
o Y.
7 vertoomse £ A 58 o
Sloter- Wi schoutansat Y 1L > o O M) oo Kk Yoy Verneplumtrsat
sl A 7 \ 7
plas Veld o, A
Witte de Ton Kate. Q idseplein Zeeburgerdi iemerparklaan
BT TR Yool . e, o © A 1burg
Hoofdu a A
et 8 - 3 e (4] W Y ezt
Jan Pieter Overtoony 1 iksmuseyagy spiegelgracht
] AR 1o G Huygermram o ;,,,.,‘k?,,m, Iy
Re it - X Sadhoudersad Molukken- nsuindeweg
o - West o¥e ) [Vijzelgracht [(w} 7 191 ) Mot
Osdorp Dijkgraafplein §¢) ark 17 M3, 3 26
orantiant @ X Kote _ -
Museurplein 1 ecaaiie) 19 Muiderpoortstation
() Ostiorp de Aker N I > X n 12 Qasteir osppgrran
Mattethorn @ Osdor 20 Comatsschuystraat e
i P M,e.;n Nmmn Derperer 5 v woustaay e |
Inaristraat (5} e s o () Surinamepl VBleuslei) B C o = m o 5) Science Park €3
) Suliamsepleln) )  p— Seuken-
& Slotervaart 2 Zuid oot Hartplein t H Ghos = Oostpoort
Ll Hoskenas o0 ® Gerritvan der Veenstraat (8 - owe ey
Antonivan Loauanhosk 2 o ‘Amstelveerseweg Zalrast e [ e i Oost o
Johan. i straat_(¥7) H. de Vrieslaan 9
De Aker lhes | q@"'@s # @ r—ls P ] o o) Diemen &>
o Opioweg Olympise Minarvaiein . e
L e Maassuaat G Amstelkads Watergraafsmeer oy ke
] mmvmmw schlde OO
o B Lot 19 Yo e
RAI Waalstraat 54
u,mm }.I‘ @ -0 () Amstelstation A Kistraat
e e g
o fw i - Diemerity
O 2 [0 el Massstraat
2 straat
Pimmu‘;rg? cH Europaplein 0
Ume ) e, E Diemen
e ABARAR Metro
B | 1 A _
=9 emstvast. (3] Station RAI [ [ Isolatorweg - Gein
65 [[E5] Centraal Station - Isolatorweg
=5V Boshuizenstrast ;
Duivendrecht [ 755 Noord - Zuid
S Uileetsde (D Centraal Station - Gaasperplas
Amstelveen o =
= ) Kronenburg. v Centraal Station - Gein
. Amsterdamse Bos DI d & Tram
€ schiphol (5f . =5 Zonnestein m 0
Schiphol g . (] s | Osdorp de Aker - Muiderpoortstation
RERRTEETT (Do Varrin SWArtwes 2 Centraal Station - Nieuw Sloten
m
=2 orajbaan i - s 3 Zoutkeetsgracht - Flevopark
Orsnicae BulleWiik Bijlmermeer 9 P
Museum Theater | Theatre ‘Amstelveen Stadshart (D (3 ullepd wwww= 4 Centraal Station - Station RAI
Johan G @ ()] Ganzenhoef
1 Amsterdam Museum 1 ARASLive Johan Crui [Ganzenhoet | 5 Westergasfabrick - Amstelveen Stadshart
—— 2 e d=lz
“ s 4 Station Zuid - Amstelveen Stadshart
3 Anis 3 Concertgebouw
4 Eye Filmmuseum 4 DeMeervaart o @ w7 Slotermeer - Azartplein
5 Joods HistorischMuseum 5 Muriektheater ﬁMMﬁﬁ Gaasperdam s 11 Centraal Station - Surinameplein
6 Koninklik Paleis Amsterdam 6 Stadschouwburg s 12 Centraal Station - Amstelstation
cience Museum heater Amsterdam aspe a .
7 NEMO Science M 7 Theater Amsterd: T Rl ion Holencreci S @ Ak s 13 Centraal Station - Geuzenveld
8 Rembrandthuis 8 Ziggo Dome .
. Wi M53[Gaasperp|as w14 Centraal Station - Flevopark
: estwij Y " .
10 Scheepvaartmuseumn Baneper s 17 Centraal Station - Osdorp Dijkgraafplein
1N Stedelijk Mussum Middenhoven plas w19 Station Sloterdijk - Diemen Sniep.
12 KIT/ Tropenirstituut Waardhuizen w24 Frederiksplein - VU medisch centrum
1 Van Goghimieun 26 Centraal Station - IJburg
N 14 Verzetsmuseum ot et o 0207

Image source: Carto Studio

EMA Building

Orientation guide for PATIENT REPRESENTATIVES AND HEALTHCARE PROFESSIONALS



TICKET OPTIONS

The table below gives an overview of the various public transport ticket options available. For further information,
please consult the website of GVB, the public transport company in Amsterdam: https://en.gvb.nl/

Ticket name GVB day ticket or Amsterdam Amsterdam & I amsterdam City OV-chipkaart
multi-day ticket Travel Ticket Region Travel Card
Ticket
Description Paper chip card 1-, 2- or 3-day 1-, 2- or 3-day 1-, 2-, 3-, 4-or Public transport
providing unlimited | ticket providing ticket providing 5-day transport and | chip card that can
travel throughout unlimited travel unlimited travel attraction pass (two | be loaded with
Amsterdam, day in Amsterdam, on bus, tram separate parts) credit
and night, on bus, plus train between and metro in the providing unlimited )
tram and metro Schiphol Airport greater Amsterdam | travel on bus, a_nd various
and Amsterdam area, plus NS trains | tram and metro in RN [FEEEES ol
Can be purchased ) travel on the whole
in the Amsterdam Amsterdam
for 1-7 days area transport network
throughout the
Netherlands
Available in two
forms: ‘personal
OV- chipkaart’
(linked to a specific
individual by
bank account),
and anonymous
OV-chipkaart’
(not linked to an
individual)
Best for Visitors Visitors Visitors Visitors Residents (personal
OV-chipkaart,
as NL/ BE/LU/
DE address and
linked bank account
are required) or
longer-term visitors
(anonymous OV-
chipkaart)
What can it be All GVB trams, All GVB trams, All GVB trams, All GVB trams, All public transport
used for? buses and the buses, the metro buses and the buses and the operators
metro and ferries metro metro
Amsterdam Buses operated by Free entry to over
Airport Express Connexxion 70 museums and
buses (busfes' NS trains in the attractions
397 and Niteliner . )
Amsterdam area Discount available
N97, operated by L
Connexxion) from participating
restaurants and
NS trains (2nd other service
class) between providers
Schiphol airport
and many
Amsterdam
stations, including
Zuid, RAI,
Sloterdijk and
Centraal
8 EMA Building

Orientation guide for PATIENT REPRESENTATIVES AND HEALTHCARE PROFESSIONALS


https://en.gvb.nl/

THE EMA BUILDING

BUILDING FACILITIES

e Seven conference rooms (40-122 people) and an auditorium (+260 people) on the
ground, 1%t and 2" floor

e Secretarial booths and observers room on the 1st and 2" floor, and interpretation booth
on the 1stfloor

e Delegates lounge on the 3 floor

e Drop-in access to the Information Centre’s services and collection on the 3™ floor
e IT service desk on the 3™ floor

e 2 first aid/nursing rooms on the 1t floor

e Restaurant with +300 seats on the 2™ floor

e Coffee bar and roof terrace on the 3™ floor

e Sky lounge on the 18t floor

e The building is fully accessible

e The building is equipped with audio-visual, IT, teleconferencing and Wi-Fi facilities

Lifts

Lifts K, L, M serve floors 0 to 2, where the conference facilities and restaurant are. They are in
the reception area, beyond the gates. They have a call button (up or down). Once inside the lift,
the destination floor is selected.

Lifts A - F serving all floors are in the main lift lobby at the centre of the building. The
destination floor is selected from the panel in the lift lobby. The assigned lift appears on the
panel screen with an arrow indicating the direction of the lift from the panel (left or right).

Smoke - free policy

No smoking or vaping is allowed inside the building or on the roof terrace.

Ecological footprint

The EMA building was awarded a BREEAM rating of “Excellent” for its design and an Energy
label of A++ due to conscious choices of construction material, energy efficient installations and
encouragement of environmentally friendly choices.

EMA Building
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UPON ARRIVAL AT THE AGENCY

Upon arrival at the EMA building, please report to the main reception on the ground floor. The
receptionist will verify your ID card, passport or driving licence before providing you with an
access badge and an EMA corporate lanyard. If you already have an EMA access card, this will
be exchanged for a new access badge on your first visit to the EMA building.

Your badge and the EMA corporate lanyard provided must be worn throughout your visit to the
EMA offices. You will need it to enter and exit the building via the gates in the lobby area by the
reception, as well as for access to conference rooms, Delegates lounge and other areas of the
building.

Please, note that in line with new EMA security standards, access control restrictions have been
introduced for staff, contractors, delegates and visitors. Therefore, you will only be able to
access the office space on floors 4-18 when invited and accompanied by an EMA staff member.

All conference room doors are automatic and have motion sensors. The doors will open and
close automatically. Keep away from the door sensors after swiping your badge on the specific
card to open the door. From inside the rooms there is an electrical push to open button. Please
do not use manual force to open or close the doors because that will result in door
malfunction, which may require repairing.

Recording and broadcasting

The Agency records or broadcasts many of its meetings, including virtual meetings, as part of
its commitment to the principle of transparency as enshrined in the Treaty on European Union.
By attending these meetings you are consenting to any such recordings or broadcasts.

Video-surveillance system

The Agency operates a closed-circuit television (CCTV) system. Recorded footage is used solely
for security and safety purposes and stored for 28 days in accordance with the EMA CCTV
policy. The processing of personal data at EMA is subject to Regulation (EC) No 2018/1725. EMA
Meetings Support Services team can access the live viewing to mark the presence of external
delegates during the meeting organised in EMA meeting rooms. For more information, consult:
www.ema.europa.eu/en/about-us/legal/general-privacy-statement

10
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https://www.ema.europa.eu/en/documents/other/european-medicines-agencys-privacy-statement-operation-video-surveillance-cctv-system_en.pdf

-

Accessibility
The building is fully accessible. There is full step-free access to all floors via the elevators.

There are male and female toilets, including toilets for persons with reduced mobility, on each floor.

A pick-up and drop-off point for vehicles is available in front of the building. Visitors can use this
drop-off point when they come to the EMA building via taxi or private car.

Visitors with impairments are welcome to contact the staff of EMA in advance to allow time for the
necessary arrangements (e.g. installation of hearing loop, specific health and safety measures,
parking, etc.).

@ Fire and emergency / First aid / Health and safety

® Fire and emergency
In case of fire, the whole building will be evacuated simultaneously.

Please pay attention to the fire alarm message: every floor will hear the same alarm - a
slow ‘whoop siren’, followed by a voice message in English and Dutch, asking you to evacuate
the building:

“Attention please, you must leave the building immediately by the designated
emergency exits. Do not use the elevators”.

“Attentie, u moet het gebouw verlaten via de aangegeven nooduitgangen. Maak geen
gebruik van de liften”.

If a fire alarm happens during a meeting, please listen to the instructions from EMA
staff, who will guide you to the nearest exit. In some larger meeting rooms, it may be
necessary to evacuate personnel towards two different staircases.

Suitcases and other bulky items must not be taken into the staircases in an evacuation.

Any persons with a mobility-impairment who are planning to attend a meeting at the Agency
should notify their Agency contact in advance so that arrangements can be made to assist
them in case of fire or other emergency.

® First Aid: call 7777 from an EMA phone (e.g. in meeting rooms) or +31 (0)88 781 7777 for
all First Aid matters, including access to the two First Aid / Nursing Rooms (located on the 1st
floor of the EMA building)

® Emergency number: call 112 (for ambulance only, both from land lines and mobile phones).

Please note that security will call the police or fire brigade in case of fire.

11
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KEY EMA SERVICES

Wi-Fi
A free Wi-Fi service is available for patients’ representatives and healthcare professionals to use
with a personal device. The Wi-Fi login details will be printed on the individual visitor badges.

Please contact the IT service desk for further information: tel.: +31 (0)88 781 8520

It is possible to connect to the Agency’s Wi-Fi network using a laptop or another personal
device, such as a tablet or smartphone. The IT service desk will try to provide all the
information needed to enable patients’ representatives and healthcare professionals to
configure their personal laptop or other device in order to connect successfully to the Agency’s
Wi-Fi service.

IT service desk

The IT service desk, which is located on the 3™ floor, handles questions relating to IT equipment
and services, audio-visual (AV) systems and telephony.

To contact the IT service desk:

e Raise an EMA Service Desk ticket via https://servicedesk.ema.europa.eu/

e For urgent help or if access to the EMA Service Desk portal is not possible, the IT service
desk can be contacted by calling tel.: +31 (0)88 781 8520

Please note: although the IT service desk can help with the installation of print drivers on a
non-EMA laptop, general support for using the printer/photocopier machines is provided by the
Reprographics team, not the IT service desk.

Delegates lounge

The delegates lounge is on the third floor. The lounge is equipped with seating for 50 people,
including 20 individual desks as well as coat cupboards. Four separate offices and a printer are also
available. The lounge gives access to the coffee bar and to the rooftop garden.

Other breakout spaces with seating and kitchenettes are located on conference floors (first and
second floor).

Opposite of the delegates lounge, you will find the IT service desk and the Information Centre,

whose services you are welcome to use.

Storage space

Plenty of storage space for personal belongings is available in the foyer on all floors hosting
conference rooms (ground floor, 1t floor, and 2" floor).

12
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https://servicedesk.ema.europa.eu/

Please be aware that EMA is not responsible for any items stored in the cupboards or left
unsupervised in the building.

Meeting support services

Meeting support services coordinate the logistics around meetings held at the Agency, including
hotel and travels arrangements for Delegates.

e Opening hours: Monday to Thursday from 08:30 to 18:00 and Friday
from 08:30 to 17:00

e Tel.: +31 (0)88 781 7700
e Email address: MeetingsManagement@ema.europa.eu

Restaurant, coffee bar and Sky Lounge

Please note: you can pay for your purchases using your debit or credit card. American Express
cards are not accepted.

The restaurant is located on the second floor and is open from 08:00 to 10:15* for breakfast
and from 12:00 to 14:30 for lunch. The restaurant offers a variety of hot and cold meals for
breakfast and lunch, as well as ‘grab and go’ options.

The coffee bar is on the third floor and is open from 07:30 until 17:00*. The roof terrace is
accessible from the coffee bar area on the third floor and has wooden benches. Smoking on the
roof terrace is strictly prohibited.

The Sky Lounge is located on the 18t floor, in the North zone and offers views over the city.
More information on the use of the Sky Lounge will be communicated once available.

* Opening hours might change

KEY DOCUMENTS

e New reimbursement rules (adopted March 2023)

e Bank form

e Double daily allowance form

e Hotels e-brochure
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mailto:MeetingsManagement%40ema.europa.eu?subject=
https://www.ema.europa.eu/en/documents/other/rules-reimbursement-expenses-delegates-attending-meetings-effect-17-march-2023_en.pdf
https://www.ema.europa.eu/documents/template-form/delegate-financial-identification-form_en.pdf
https://www.ema.europa.eu/documents/other/request-form-eligibility-double-daily-allowance_en.docx
http://www.businesstravel.ro/hotels

European Medicines Agency (EMA)

Domenico Scarlattilaan 6
1083 HS Amsterdam
The Netherlands

Telephone +31 (0)88 781 6000
Send a question www.ema.europa.eu/contact
www.ema.europa.eu
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